&
f
i
;
i

e T T A

| T

.

(AR ey

AL

CITAFPTER NINE

A Comparative Analysis of Subjective Culture

HARRY C. TRIANTME AND VARSD VASSILIOU

The conceptual scheme of Part | suggests various “probes” into subjective
culure. ‘There is now a legitimate question whether the informartion one
obtains from such probes is consistent. Since we have studies imvelving
all our methods from Greece and the United States, this chapter reviews
these studies and attemnpts to answer the guestion,

Ome major advantage of consistencies across methods of gathering sub-
pective enliure data is that it provides concurrent validation of the instrg-
ments. We can anticipate the conclusions of the review presented in this
chapter by stating that we did find g good deal of consistency across
methods, Much of the information, however, is complementary rather than
overlapping. Tn the next chapter we review two studies of predictive
validity of our methods of measurement, which will give us cven morc
confidence that what we are getting when we measure subjective culture
is valuable.

In this chapter we review data obeained with various instruments. We
show that in each culture the kinds of answers given by our respondents
can be described most parsimoniously by certain basic themes and that
these themes emerge consistently from all instruments. More specifically,
in our work on Greek and American stereotyping, attitudes toward key
concepls, implications of various concepts, and role perceptions the basic
theme of a strong ingroup-outgroup contrast can be detected in all Greek
data. Reality in Greece is impregnated with social considerations, whereas
m America it is focused on the individual, The Greek seems to define his
universe in terms of the triumphs of the mgroup over the outgroup and
ms social behavier is slrongly dependent on whether “the other persan™

B a member of his ingroup. Key concepts arc judged according (o their
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30 A Comparative Analysis of Subjective Culture

relevance to this social reality, Relations with authority figores, with
persons with whom one i in conflict, efe, are also conditionsd by the
INZroup-0utEroup contrast,

In addition, thiz chapler attempts to place the data from our analysk
of subjective culture in historical and ecological perspective. This supgests
hypotheses for further work on how different coologies determine the sub-
Jeclive culture of groups of people.

The majority of the readers of the present Chapter will be familiar with
American culture and will have a “subjective culture™ similar to that found
in our studies to be lypical of Americans. Cur findings are thereforg
presented as explanations of Greek subjective culture from an American
Poing of view.

This chapler illustrates consistencics in the response ol subjects 1o differ-
ent kinds of instrument. Thus it is concerned with suhstantive findings
rather than the methodology that led to the finding and attempts to sum-
marize these substantive findings rather than give the details discovered
with each instrument,

Stereotypes as Hypotheses of National Character

When members of Culture A perceive members of Cultue B, they make
judgments about the probable characteristics of members of Culture B,
Such judgments are related to the difference in the mean valoes of the
corresponding traits of the two groups. Specifically, on trait X the mean
valoe of this traft in Culture 4 is designated by X, in Culture B by X,
The probability that members of Culture 4 will mention trait ¥ when they
give their stereotypes of members of Culture B is proportional to ¥, — X,
(Campbell, 1967); for example, if members of Calture 4 wash their hands
thres times an hour and those of Culture B wash only once an hour, there
is a high probability that members of Culture 4 will call members of Cul-
ture £ “filthy."” In fact, in terms of the tolal distribution around the world
of the characteristic “filthy™ both cultures are eXxcessively clean.

Our view is that we can employ the stereotypes of different cultore
groups as estimates of the probable differences in the mean values of their
trails,

We can then ask if the trait differences are consistent with historical
andd ecological analyses of the experiences of subjects in different cultres,
Following this Iine of thought, we discuss first the stereotypes of Americans
and Greeks and then present a historical-ecological analysis. The point
here 1s that when a person is stercotyping a group he is not only responding
to characteristics of the group being stereotyped but is also revealing the
way he perceives himseli. It is the contrast betwesn his perceplions of X,
and X; that is reflected in the stercofype.
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Since much of . this chapter discusses differences herwsen Americans and
Grecks in their perception of subjective culture, it is appropriate to begin
with a discussion of how these Eroups see cach other and themselves

Stereotypes of Americans and Greeks

Triandis and Vassilion (1967b) have shown that cach of the two cul-
tural groups has a much more Positive opinion of itself than it has of the
other group but cach group also recognizes (hat the other Eroup has some
“good™ traits, By and large, the Americans ser the Greeks as inefficien:,
compegitive, and suspicious but at the same time charming and witry. The
Greeks sec the Americans in exactly the opposite fashion: thar 15, they
see them as efficiens but rather dudl and not particularly charming.

The method employed to obtain these results involved the presentation
of semantic differential scales that utilized characteristics elicited from
open-ended interviews of Americans and Greeks { Triandis, 1967a). The
Concepts “Americans tend to be” and “Grecks tend to be” were utilized.
Characleristics such as dull-witry defined the scales, The study found
specifically that Americans sec Greeks as emotional competitive, egotistic,
suspicious, rigid, and with poor working habits. At the same time they ses
them as witty and sociable.

Furthermore, we asked 400 Americans how they perceive Greeks { sec
Chapter 5). These subjects were also asked how much contact they had
with Grecks. Four groups of Americans were formed. Group 1 had YCIy
litle contact; Group 2 had some contact; Group 3 had considerahle con-
'act, and Group 4 had daily contact, The perceptions of Greeks by these
four groups of Americans were analyzed. It was found that the greater
the reported contact, the more the Americans considered the Grecks as
emotionally uncontrolled, competitive, suspicious, egotisiic, LRI ysierralic,

mexact in following procedures, undecisive, sy, and ripid. The grealer the
contact, however, the more they also saw them as witry, honest, and oblip-
ing. Americans scc themselves as less sty and more rational, irusting,
madest, fexible, emaotionally controlled, decini Ve, sysiematic, exact in fol-
lowing procedures, honest, and unselfish than the Greeks,

In contrast, in a study of 800 Greeks from a representative sample of
the population of Athens and Thessalonica the Greeks saw the Americans
quite differently from the way the Americans saw themselves. They found
the Americans to be arrogant, suspicicus, sly, and competitive, although
systematic, emotionally conrolled, and flexible as well. The Gresks in this
sample perceived themsclves as modest, honest, witty, flexible, ablfsing,
and emeotionally corfrolled, but they also saw themselves A% suspicious,
compelitive, and po-gerting.

When such discrepancies in the perception of social groups are observed,
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it is likely that (a) there i some truth in what is scen and (b) the differ.
ences between the two sfOUps arc exaggerated. Americans may find Cireeks
“uxsspn:ra!:‘r.ng" because of their inefficiency, compeliiiveness, and SLE -
clousness. On the other hand, Americans may like the Greek warmih
and charm. Greeks may find Americans “exasperating,” because of their
arrogance, coldness, and overwhelming stress on efficiency, but at the same
time admire American efficiency.

Our evidence suggests that there i a kernal of truth in the stercotypes
under discussion. Tt s well o remember, however, that there are
“inafficient,* “competitive,” and “suspicious” Americans also. Further-
more, the Greeks are aware that they themselves have such traits.

In any event, the Greck traits under discussion are consistent with
analyses of the ceology and history of that country, as the following aren-
ment will indicate, Furthermore, after describing the ecology we discuss
some characteristic patterns of thought concerning interpersonal relations
which constitute the bases for understanding Greek subjective cultore,

Ceography and History

Crecee is g predominantly mountainous country (80% ), cut up by the
sea into a large peninsula and hundreds of scattered islands, Two basic
geographic characteristics, the mountains and the sea, have brought ahout
a considerable isolation of Many segments of the population. As a resyl:
the social environment of the average Greek is limited and he is most
Powerfully identified with his island, his valley, or his small town. Greece
5 zlso low om naturg] resources, Four-fifing of the COUniry is so moun-
tainous thar cultivation is extremely difficull. Today it is hard 1o raise crops
except in lwo or three fertile valleys, among which is Thessaly. Although
the country lacks fesources, it has simultaneoulsy expericnced considerable
Pressures from ap expanding population. The extensive use of the zea
(fishing and the merchane maring) plus the emigration of a large mumber
of Greeks have prevented the standard of living from falling. Major influ-
ehces on modern Greek culture have come from Byzantiom and the
350-year-long Ottoman occupation. The Byzantines had several Christian
and nationalistic concepts still to be foumnd in modern Greece. At the same
time there arc uamistakable remnans of Turkish influence in the popular
music, the food, and in cortain social customs, ;

Among the most significant historical events that have probably been
nfluential in molding the Greck national character is the fall of Constan-
tinople in 1453, which placed the Balkans under the domination of the
Ottoman Empire, The Ottomans used the Greek intellectuals as their
clerks. This had the effect of preserving some of the values of Byzantine
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culture. In addition, the Gresk Orthodox Church facilitated the continued
study of the Greek language, and logal Priests ran clandestine schools in
Which some of the Greek values and traditions werc taught.

During the 350 following the fall of Constantinople the relationship
between Greeks and Ottomans was hostile, The MOUNTANOUs environment
allowed autonomous Greck lighting units which never submitted to the
Mtoman occupation to vperate; the Ottomans retalited against their
attacks by exccuting the village leaders. The threat of these executions kept
the best of the Greeks constantly in the mountains and away from the
villages, so that the modern Greek view of the ideal man is strongly. in-
Buenced by the image of the guerrilla.

This incomplete and sketchy analysis of early modern Greek ecology
keads to the speculation that the period was characterized by child-rearing
practices that reflect the lact that women were the only adulls physically
Present in the home. The father was peychologically present, bul the
mother was the chief apent-who perpelusted the values of the cullufe, The
mother's tssk was extremely difficult. On the one hand she had T prevent
assimlation of her children into Ottoman culture and on the other she
had to rear them in the image of a hero. Such a difficult task demanded
strong maternal control which in turn fostered great dependency among
the children,

Moreover, one can speculate that the Ottoman practice of kidnapping
male children further contributed to the development of the CVETPEO-
tectiveness of Greek mothers, As carly as 1330 the Ottoman Empire
undertook = program of recruiting an independent military force by
abducting 7-(o-11-year-old male Christian childres and placing them in
specially formed schools for soldiers, the so-called Jamissares Belween
1330 and 1826, when the Jamszsaries were disbanded, the threat of Turkish
abduction of male children was real and relevant. This threat probably
bad 2 significant impact on Greek child-rearing practices, which have in
tum determined certain aspects of modern Greek national character,

An organized revolution began against the Ottoman rule i 1821 I
led to a series of wars which contimued intermittently for the next hundred
years. During this period the modern Greek state was formed by importing
political institutions (e.g., overnment ministries, pardiaments) from West-
ertt Europe. The first Greek king was Bavarian, and the second, a Danish
prince, was the founder of the current dynasty.

Modern Greece (1521 to the present) has been characterized by
political instability. Several revolutions erupted during this pericd. Warld
War II was especially damaging and was followed by several vears of
conflict,

The significance of these events from a psychological point of view is
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that mn the last 150 vears the Greeks have had little control over thes
personal life. Much of their behavior has been directed toward meeting
crises created by war or revolution and survival has often been the MmajiE
concern. As a result they have developed exceedingly effective procedures
tor meeling crises but have neglected skills for long-term planning. Clearky
ong ¢annol plan when one does not know the outcome of next monih's
evenis.

In summary, this introduction to Greek geography and history suggests
that modern Greek culture was influenced by six important factors: (a)
scarce respurces and keen competiion for them, (b) reaction to the
domination by autocratic rulers, (¢) dependence on the “male hero™ for
survival of the cultural values, (d) increased dangers for boys resulting
n increased protectiveness of mothers, (&) the unadapted importation of
foreign mstitutions, and (f) low control over the covironment. These char-
acteristics provide an explanatory base for our empirical exploration of
Greck “subjective culture,™

Grreelk National Character

The Imporiance of the Ingroup. The forcgoing six faclors have prabe-
ably had an important bearing on the molding of Greek national character.
The competition for scarce resources and the struggle for survival created
an extremely tightly knit family and an “ingroup™ that provides protection,
=il insurance, and a warm and relaxing environment; in short, a haven
from the larger world, The Ouoman domination led to a division between
established authority and informally accepted authority., Thus (he behavior
toward a person in authorily depends on whether he is perceived as s
member of the ingroup or of the cutgroup. If the authority fgure i ac-
cepred, then the tesponse is one of submission and seli-sacrifice; if it is
rejected (Le., belongs to an outgroup), the response it one of defiance,
resenlment, and uodermining. A regulalion imposed by a policeman
(member of the oulgroup) may be violated “just for fun,” if the probabil-
ity of punishment for breaking the law is not too great !

*One aspect of the inproup concept of particular interest iz the facl that different
ingroups have differsnt leaders. A threat from the external environoent (8 im
war with neighboring countries) often makes these leaders cooperate. On the other
hand, when there i oo cutside danger, The lenders arc likely to pursue individwaliste
goals and to behave competitively toward one another, The size of the ingroup
depends on the ype of the threat. If & members life iz threatemed by illness,
the immediate ingroup will be mobilized, If the threal is relevant to & widely
shared characteristic such as nationality or religion the ingroap expands to inchede
all members baving this characteristic. Thus effective cooperation characterizes Greek
behavior in wartime, whereas internal competitiveness is typical during peace.
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The definition of 1he “ingroup™ is somewhat different for Greeks than
it is for Western Europeans or Americans, The Ingroup may be defined
45 “my family, relatives, friends, and fricnds of fricnds." In addition, guesis
and people who are perceived as “showing concern for me” are secn as
members of the ingroup. Within (he ingroup the appropriate behaviors are
characterized by cooperation, prolection, and help, Not only are these
“warm™ behaviors appropriate, but the concept of the philotimo (discussed
later) demands that a peIson sacrifice himself to help members of his
Igroup.

The funcional significance of such ties among members of the ingroup
is clear. 1t is casier to survive in a highly competitive world as a member
of a group of people who cooperate and help one another. In contrast
o the ingroup the “outgroup™ consists of anyone whoe is not perceived
at least ag an Acquaintance or as g poerson wWho i3 concerned with Une’s
welfare. Acquaintances are somewlhat ambiguously classificd more fre-
quently in the ingroup than in the outgroup.

Relations with members of the outgroup are esscatially competitive. The
Greek language has at least three FYRONyMms equivalent to the word compe-
tition. Amilla is “benovolent competiion™ appropriate for the mgroup,
Syragonizmos is egquivalent to the Amertican goed. Artegonizmor: means
“hostile competition™ appropriate to members of the outgroup in which
shccess requires the other's failure.

The existence of these clear distinctions between ingroup and outgroup
makes the Greeks Appear Lo be extremely suspicious when they first meet
strangers. The newcomer has 1o he classified and unti] this happens he
Temains in limbo. Tf he is classified in the owtgroup, all kinds of competi-
tion and unfair Play are “par for the coprse ™ If he is classificd in the
ingroup, all kinds of help are likely to come his way.

Differences between the Ammerican and Greek relationships within the
ingroup are substantial, Cne way of describing them is to discuss the per-
ceptions of appropriate behavior of Greeks and Americans in certain roles,
Triandis, Vassiliou, and Nassiakou (1968) have shown that such percep-
tions can be described ip terms of the two dimensions- {a) the degree
of affect and kind of emotion that is perceived to be appropriate {e.g.,
the intensity of love) and {b) the degree of ntimacy that s appropriare.
The basic instrument ysed ip these studies is the “role differential,” Tt uti-
lizes a format exciplified by the following irems-

Greek '.-'l.-'ar.!'.::l'r':m! Chardeier
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